TEMPLATE PACK

50 Review Response
Templates for Home Service
Businesses

50 copy-and-paste review response templates built specifically for home
service businesses — plumbers, HVAC techs, pest control pros,
landscapers, and more.
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Section 1: 5-Star Review Responses (Thank You &
Reinforcement)

The goal with 5-star responses: express genuine gratitude, reinforce the specific
positive experience, and make the reviewer feel valued. This encourages repeat
business and signals to future customers that you care.

Template 1— General Excellent Service

Scenario: A customer leaves a glowing review praising your overall service
quality without mentioning specific details.

Response:

Thank you so much for the kind words, [Customer Name]! We take a lot of pride
in delivering great service, and it means the world to hear that we hit the mark
for you. If you ever need us again, don’t hesitate to reach out — we‘d love to
help. Thanks for trusting [Company Name]!

Template 2 — Praising a Specific Team Member

Scenario: The customer calls out a specific technician or team member by
name.

Response:

[Customer Name], thank you for taking the time to leave this review! We’ll make
sure [Tech Name] sees this — they'll be thrilled to know they made such a
positive impression. Our team works hard to go above and beyond, and your
feedback keeps them motivated. We appreciate your business!
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Template 3 — Fast Response Time

Scenario: The customer highlights that you showed up quickly or responded

to their call/request fast.

Response:

We really appreciate the kind review, [Customer Name]! We know that when you
need [service type], you need it handled fast — so we always do our best to get
there quickly. Glad we could take care of it for you. Thanks for choosing

[Company Name], and feel free to call anytime!

Template 4 — First-Time Customer

Scenario: A new customer had a great first experience and mentions it was

their first time using your company.

Response:

Welcome to the [Company Name] family, [Customer Name]! We're so glad your
first experience was a great one. We treat every customer like a neighbor, and
we hope to earn your trust for years to come. Thanks for giving us a shot — we

won't let you down!

Template 5 — Emergency or After-Hours Service

Scenario: The customer needed urgent or after-hours help and you delivered.

Response:

Thank you, [Customer Name]! We know [service] emergencies don't wait for
business hours, so we're always ready to help when you need us most. We're
glad we could get things resolved quickly and take the stress off your plate.
Don't hesitate to call if anything else comes up!
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Template 6 — Pricing and Value

Scenario: Customer specifically mentions fair pricing, good value, or

transparent estimates.

Response:

That means a lot, [Customer Name]! We believe in honest, upfront pricing — no
surprises, no hidden fees. We want every customer to feel confident they're
getting great value. Thank you for trusting [Company Name] with your [service],

and we're here whenever you need us!

Template 7 — Cleanliness and Professionalism

Scenario: Customer praises how clean and professional your crew was on the

job.

Response:

Thank you for noticing, [Customer Name]! Leaving your home as clean as (or

cleaner than) we found it is a point of pride for our team. We believe
professionalism doesn’t stop at the work itself — it's in every detail. We really

appreciate the 5 stars!

Template 8 — Repeat Customer

Scenario: A loyal customer leaves another positive review.

Response:

[Customer Name], thank you for continuing to trust us with your [service] needs!
It’s always a pleasure working with you, and we never take your loyalty for
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granted. We'll keep working hard to earn your business every single time. See

you next time!

Template 9 — Referral Mention

Scenario: Customer mentions they were referred by a friend or family

member.

Response:

We love hearing this, [Customer Name]! A referral from someone you trust is the

highest compliment we can receive. We're glad we could live up to the
recommendation, and we'll keep delivering the same quality that earned your

friend’s trust. Thank you!

Template 10 — Above and Beyond

Scenario: Customer says you went above and beyond what was expected.

Response:

Thank you so much, [Customer Name]! Going above and beyond isn’t something
extra for us — it'’s just how we do business. We want every customer to feel like
they got more than they expected. We're honored by your kind words and look

forward to helping you again!

Section 2: 4-Star Review Responses (Appreciation &
Gentle Improvement)

The goal with 4-star responses: thank the customer warmly, acknowledge that
while the experience was good it wasn't perfect, and gently open the door for

feedback so you can earn that 5th star next time.
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Template 11— General 4-Star, No Specific Complaint

Scenario: Customer leaves 4 stars with positive comments but doesn't explain
what was missing.

Response:

Thank you for the great review, [Customer Name]! We're glad you had a positive
experience with [Company Name]. We're always striving for that perfect 5, so if
there'’s anything we could have done better, we'd love to hear about it. Feel free

to reach out to us directly — your feedback helps us improve!

Template 12 — Minor Scheduling Issue

Scenario: Customer mentions a small delay or scheduling hiccup but was
otherwise happy.

Response:

[Customer Name], thank you for the feedback! We're glad the work itself met
your expectations. We apologize for the scheduling hiccup — we know your
time is valuable, and we’re working on improving our scheduling process. Next
time, we'll make sure the experience is seamless from start to finish.

Template 13 — Good Work, Slightly High Price Perception

Scenario: Customer is happy with the work but felt the price was a bit high.

Response:

Thank you for the review, [Customer Name]! We appreciate you trusting us with
the job. We always aim to provide transparent pricing that reflects the quality of
materials and workmanship we deliver. If you'd like, we'd be happy to walk you
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through the details of your invoice — just give us a call. We want you to feel
great about every aspect of working with us.

Template 14 — Communication Could Be Better

Scenario: Customer mentions they wish they'd been updated more during the

process.

Response:

We really appreciate the feedback, [Customer Name]! You're right — clear
communication is just as important as the work itself, and we'll make sure to
keep you better informed next time. We're glad the results were great, and we'll
use your feedback to deliver an even better experience. Thank you for choosing

[Company Name]!

Template 15 — Great Technician, Slow Office Response

Scenario: Customer loves the tech but had trouble reaching the office.

Response:

Thank you for sharing this, [Customer Name]! We're thrilled that [Tech Name]
did a great job for you. We hear you on the phone wait — we're actively working
on improving our response times so that reaching us is as easy as the service
itself. Your patience and your feedback mean a lot to us!

Template 16 — Minor Cleanup Issue

Scenario: Customer was happy with the work but mentions a small mess left

behind.

Response:
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[Customer Name], thanks for the honest feedback! We're glad you’re happy with
the work, and we sincerely apologize for the cleanup issue. That's not our
standard, and we’ve addressed it with our team. Next time, we'll make sure we
leave everything spotless. We appreciate you letting us know!

Template 17 — 4-Star, Mentions Competitor Comparison

Scenario: Customer says you were good but compares you to another
company they've used.

Response:

Thank you for choosing [Company Name], [Customer Name]! We appreciate the
honest comparison, and we take it as motivation to keep raising the bar. We'd
love the chance to earn that 5th star next time — if there'’s anything specific we
can improve, our door is always open. Thanks for your trust!

Template 18 — Satisfied But Wants More Options

Scenario: Customer wishes you offered additional services or product
options.

Response:

Great feedback, [Customer Name]! We're happy the service went well, and we
appreciate the suggestion about additional options. We're always looking for
ways to better serve our customers, and input like yours helps shape what we
offer. Thank you for choosing [Company Name] — we hope to see you again!

Template 19 — New Customer, Almost Perfect
Scenario: First-time customer gives 4 stars and says they'll probably come

back.
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Response:

Welcome, [Customer Name]! We're so glad your first experience was a positive
one. We'd love to turn that “probably” into a “definitely” — if there'’s anything we
can do to earn your full confidence, just let us know. Thank you for giving
[Company Name] a try, and we look forward to serving you again!

Template 20 — Left Waiting, But Happy With Result

Scenario: Customer had to wait (for the appointment, for a callback, or for

parts) but the outcome was good.

Response:

Thank you for your patience and your review, [Customer Name]! We're glad the
end result met your expectations. We know waiting isn’t fun, and we’re working
on streamlining our process to minimize delays. Your understanding means a /lot,
and we'll aim for a faster turnaround next time.

Section 3: 3-Star Review Responses
(Acknowledgment & Recovery)

The goal with 3-star responses: take the feedback seriously, acknowledge the gap
without being defensive, and invite the customer to give you a chance to make it
right. Three stars means the customer is on the fence — your response can tip

them toward loyalty.

Template 21— General 3-Star, Mixed Experience

Scenario: Customer describes a so-so experience — some good, some bad —

without strong specifics.
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Response:

[Customer Name], thank you for taking the time to share your experience. We're
glad some things went well, but we're not satisfied with “some.” You deserve a
consistently great experience from start to finish, and we‘d love the chance to
learn more about what fell short. Please reach out to us at [phone/email] — we
want to make this right.

Template 22 — Work Was Fine, But Experience Felt Impersonal

Scenario: Customer felt the job was done adequately but the interaction felt
transactional or cold.

Response:

Thank you for the honest feedback, [Customer Name]. You're right — the
service experience should feel personal, not transactional. We're a local
business that cares about our customers, and clearly we didn’t show that well
enough in your case. We'll do better next time, and we'd welcome the chance to
prove it.

Template 23 — Arrived Late, Service Was OK

Scenario: Technician arrived significantly late but did acceptable work once
on site.

Response:

[Customer Name], we appreciate your review and we apologize for the late
arrival. We know that when we're late, it disrupts your whole day — and that's
not acceptable. We're glad the service itself was solid, but we want the entire
experience to be great. We've taken this feedback to our dispatch team and
we'll do better. Thank you for your patience.

Page 9 of 22



Reveo.

reveo.com

50 Review Response Templates for Home Service Businesses | Reveo

Template 24 — Price Higher Than Expected

Scenario: Customer felt the price didn't match the value they received.

Response:

Thank you for the candid feedback, [Customer Name]. Pricing concerns are
something we take seriously — we want every customer to feel they got great
value. We'd like to understand more about your experience and see if there'’s
anything we can do. Please give us a call at [phone] so we can discuss this
directly. Your satisfaction matters to us.

Template 25 — Follow-Up Issue After Service

Scenario: Customer had an issue resurface after the service was completed.

Response:

[Customer Name], we're sorry to hear the issue came back — that’s frustrating,
and we understand your disappointment. We stand behind our work, and we'd
like to come back and make this right at no additional cost. Please contact us at
[phone/email] so we can schedule a follow-up visit. We won't consider the job
done until you're satisfied.

Template 26 — Different Expectations

Scenario: The customer expected a different outcome or scope of work than
what was delivered.

Response:

Thank you for sharing this, [Customer Name]. It sounds like there may have
been a gap between what you expected and what we delivered, and that's on us
to communicate better upfront. We'd love the chance to discuss this and see
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how we can close that gap. Please reach out to [phone/email] — we want to
make sure you get the result you were looking for.

Template 27 — Messy Job Site

Scenario: Customer complains that the crew left a mess or didn't clean up
properly.

Response:

[Customer Name], we sincerely apologize for the condition our crew left your
property in. That is not our standard, and there's no excuse for it. We've
addressed this directly with the team involved. If there's anything we can do to

make this right, please let us know. You deserved better, and we'll make sure it
doesn't happen again.

Template 28 — Hard to Reach / Poor Communication

Scenario: Customer had trouble getting updates, callbacks, or responses from
your team.

Response:

[Customer Name], thank you for the feedback — and we owe you an apology.
Communication is a cornerstone of good service, and we clearly dropped the
ball. We'’re making changes to our follow-up process to make sure no customer

feels left in the dark. We appreciate your patience and would love the chance to
deliver a better experience next time.

Template 29 — Tech Was New or Seemed Inexperienced

Scenario: Customer felt the technician was unsure, asked a lot of questions,
or seemed like they were learning on the job.
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Response:

Thank you for the honest review, [Customer Name]. We invest heavily in training
our team, and we're sorry if the experience didn’t reflect the expertise you
expected. We'll use your feedback to improve our team'’s preparation and
confidence. If you'd like a follow-up inspection by a senior technician at no
charge, please reach out — we want you to have full confidence in the work.

Template 30 — Compared Unfavorably to Competitor

Scenario: Customer mentions that a competitor provided a better experience.
Response:

[Customer Name], we appreciate you giving us the chance to serve you, and
we're sorry we didn't meet the bar you've experienced elsewhere. That's
valuable feedback, and we take it seriously. We're always working to improve,
and we'd love the chance to show you what we're capable of at our best. Please
don’t hesitate to give us another try.

Section 4: 2-Star Review Responses (Damage
Control & Recovery)

The goal with 2-star responses: acknowledge the failure without excuses,
demonstrate accountability, and make a concrete offer to fix the situation. Two
stars means the customer is disappointed and unlikely to return — your response is
your last chance.

Template 31— General Poor Experience

Scenario: Customer had a bad experience but doesn't go into extensive detail.

reveo.com Page 12 of 22



Reveo.

reveo.com

50 Review Response Templates for Home Service Businesses | Reveo

Response:

[Customer Name], we're truly sorry your experience didn’t meet your
expectations — or ours. This isn’t the level of service we aim to provide, and we
want to understand what went wrong so we can fix it. Please reach out to

[Owner/Manager Name] directly at [phone/email]. We'd like the chance to make
this right and earn back your trust.

Template 32 — Long Wait, Then Poor Service

Scenario: Customer waited too long for the appointment and then the service
itself was subpar.

Response:

[Customer Name], we owe you an apology. Waiting too long for an appointment
is bad enough — but following that with anything less than excellent service is
unacceptable. We've reviewed what happened with your job, and we’re making
changes. Please contact [Manager Name] at [phone/email] — we'd like to offer a
complimentary follow-up to make things right.

Template 33 — Felt Overcharged

Scenario: Customer believes they were charged too much relative to the work
performed.

Response:

[Customer Name], thank you for sharing your concern. We never want a
customer to feel overcharged, and we take pricing transparency seriously. We'd
like to review your invoice together and make sure everything is fair and clearly
explained. Please reach out to us at [phone/email] so we can look into this. Your
trust matters more to us than any single transaction.
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Template 34 — Problem Not Fully Resolved

Scenario: The original issue wasn't fully fixed after the service visit.

Response:

[Customer Name], we’re sorry the problem wasn't fully resolved — that’s not the
outcome we aim for. We stand behind our work, and we want to send a senior
technician back out to get this properly taken care of, at no additional cost.

Please call us at [phone] to schedule the follow-up. We're not done until you're
satisfied.

Template 35 — Rude or Unprofessional Technician

Scenario: Customer describes an unpleasant interaction with a crew member.

Response:

[Customer Name], this is deeply concerning to us. Every member of our team is
expected to treat customers with respect and professionalism, and we're sorry
that wasn't your experience. We've addressed this matter internally. Please
contact [Owner/Manager Name] at [phone/email] — we'd like to discuss this
directly and find a way to make it up to you.

Template 36 — Property Damage

Scenario: Customer reports minor damage to their property during the
service.

Response:

[Customer Name], we sincerely apologize for any damage to your property. That
is completely unacceptable, and we take full responsibility. Please contact
[Owner/Manager Name] immediately at [phone/email] so we can arrange to
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inspect and repair any damage at our expense. We carry full insurance for
exactly this reason, and we'll make this right.

Template 37 — No-Show or Missed Appointment

Scenario: Customer's appointment was missed entirely or the tech never
showed up.

Response:

[Customer Name], we are truly sorry for missing your appointment. There is no
excuse for wasting your time, and we understand how frustrating that is. We've
investigated what happened and put safeguards in place to prevent it from
happening again. Please reach out to [Manager Name] at [phone/email] — we'd
like to reschedule at your convenience with priority service, on us.

Template 38 — Repeated Issues After Service

Scenario: Customer has had to call back multiple times for the same problem.

Response:

[Customer Name], having to call back multiple times for the same issue is not
the experience you should have with any service company, and we're sorry.
We're assigning a senior technician to your case to make sure we get to the root
of the problem this time. Please contact [Manager Name] at [phone/email] so
we can get this resolved once and for all — no charge for the follow-up.

Template 39 — Lack of Follow-Through on Promises

Scenario: The company promised something (callback, discount, follow-up)
and didn't deliver.
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Response:

[Customer Name], we completely understand your frustration. When we make a
promise, we need to keep it — no exceptions. We dropped the ball, and we’re
sorry. [Owner/Manager Name] will be reaching out to you personally within 24
hours to honor our original commitment and discuss how we can make this
right. Thank you for holding us accountable.

Template 40 — Would Not Recommend

Scenario: Customer explicitly says they would not recommend your company.
Response:

[Customer Name], reading that you wouldn’t recommend us is hard to hear, but
it's feedback we need. We clearly failed to deliver the service you deserved, and
we want to understand what happened. Would you be willing to speak with
[Owner/Manager Name] at [phone/email]? We'd like the chance to learn from
this and, if you'll allow us, to make it right. Everyone deserves a great
experience, and we're sorry we missed the mark.

Section 5: 1-Star Review Responses (Crisis
Management)

The goal with 1-star responses: remain calm and professional, take full
accountability, show future readers that you handle adversity with grace, and make
every reasonable effort to resolve the issue. Remember — you're not just
responding to this customer; you're performing for the hundreds of potential
customers who will read this exchange.

Template 41— General 1-Star, Customer Is Angry

Scenario: Customer is clearly upset and expresses general dissatisfaction.
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Response:

[Customer Name], we are very sorry about your experience. This is not the
standard we hold ourselves to, and we take your feedback extremely seriously.
[Owner Name], the owner, would like to speak with you personally to understand
what happened and make it right. Please reach out at [phone/email] at your
convenience. We owe you better than this, and we'd like the chance to prove it.

Template 42 — Alleges Scam or Dishonesty

Scenario: Customer accuses the company of being dishonest, running a
scam, or deceptive practices.

Response:

[Customer Name], these are serious concerns and we want to address them
directly. We have been proudly serving [City/Area] for [X years] and we've built
our reputation on honesty and transparency. Wed like to review the details of
your experience — please contact [Owner Name] directly at [phone/email].

We’re committed to resolving this to your satisfaction and maintaining the trust
our community places in us.

Template 43 — Service Made the Problem Worse

Scenario: Customer claims the issue is worse after your company'’s visit.

Response:

[Customer Name], we are deeply sorry to hear this. If our service made your
Situation worse in any way, we need to address it inmediately. Please contact
[Owner/Manager Name] at [phone/email] right away so we can send a senior
technician to assess and resolve the issue — completely at our expense. Your
home and your trust are our priority, and we will make this right.
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Template 44 — Angry About Price After Service

Scenario: Customer is furious about the final bill, feeling blindsided or
deceived by the cost.

Response:

[Customer Name], we understand how frustrating an unexpected bill can be,
and we're sorry for the experience. We believe in upfront pricing and clear
communication, and it sounds like we fell short in your case. [Owner/Manager
Name] would like to review your invoice with you personally and ensure
everything is fair. Please call us at [phone/email] — we want to resolve this.

Template 45 — Left Negative Review Immediately, No Prior Contact

Scenario: Customer went straight to a 1-star review without contacting you
first.

Response:

[Customer Name], we're sorry to hear about your experience and wish we'd had
the chance to address this before you felt the need to leave a review. We want
to make things right. [Owner Name] is available to discuss this with you directly
at [phone/email]. We take every piece of feedback seriously, and we'd
appreciate the opportunity to resolve your concerns.

Template 46 — Crew Caused Significant Disruption

Scenario: Customer describes excessive noise, blocked driveways, damaged
landscaping, or other disruptions beyond the service itself.

Response:

[Customer Name], we sincerely apologize for the disruption our crew caused.
Our technicians are expected to treat your property and your neighborhood with
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respect, and we clearly didn't meet that standard. We're addressing this with our
team immediately. Please contact [Owner/Manager Name] at [phone/email] so

we can discuss compensation for any damage and ensure this never happens
again.

Template 47 — Warranty or Guarantee Dispute

Scenario: Customer believes the company isn't honoring a warranty or
satisfaction guarantee.

Response:

[Customer Name], we stand behind our work and our warranties, and we’re
sorry for any confusion or frustration around your claim. We‘d like to review the
details of your service and warranty terms together to make sure we're doing
right by you. Please contact [Owner/Manager Name] at [phone/email] at your
earliest convenience. If we owe you warranty service, we will deliver it.

Template 48 — Emotional or Personal Story

Scenario: Customer shares a personal or emotional account of how the bad

service impacted them (elderly parent, sick family member, special event
ruined, etc.).

Response:

[Customer Name], we read your review carefully, and we’re truly sorry for the
impact our service had during what was clearly an important time for your
family. This is not the kind of company we are, and it's not the experience
anyone should have. [Owner Name] would like to reach out to you personally —

please contact us at [phone/email] when you're ready. We want to make this
right for you.
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Template 49 — Review Mentions They'll Tell Everyone

Scenario: Customer says they'll warn friends, family, or social media followers
to stay away.

Response:

[Customer Name], we understand you feel strongly about your experience, and
we take that seriously. Rather than let this stand as your final impression of
[Company Name], we'd like the chance to address your concerns directly and
make it right. Please reach out to [Owner Name] at [phone/email]. We've served

thousands of happy customers in [City/Area], and we want you to be one of
them.

Template 50 — Potentially Fake or Mistaken Review

Scenario: You don't recognize the customer or believe the review may be for
the wrong company.

Response:

Thank you for the feedback. We take all reviews seriously, though we've been
unable to locate a record matching your name and the experience described.
We want to make sure we address the right situation — could you please
contact us at [phone/email] with your service date and address? If there was an
issue with our service, we absolutely want to resolve it. And if there’s been a
mix-up, we'd appreciate the chance to sort it out.

reveo.com Page 20 of 22



Reveo. 50 Review Response Templates for Home Service Businesses | Reveo

Quick Reference: Response Principles

Star -
Rating Tone Goal Key Action
5 Stars Warm, grateful Reinforce loyalty ggsgk’ personalize, invite
4 Stars Apprematlve, Close the gap Thank, ask what could
curious improve
Empathetic, . .
3 Stars Win them back Acknowledge, take offline
accountable
Serious, solution- Recover the Apologize, offer fix, name
2 Stars - .
focused relationship a person
Calm, professional, Owner involvement, take
1 Star Damage control .
urgent offline, resolve
Pro Tips
1. Respond within 24 hours. Speed signals that you care.
2. Use the customer’s name. It makes the response feel personal, not canned.
3. Never argue in public. Take disputes offline. Every future customer is reading.
4. Be specific. Reference details from their review to show you actually read it.
5. Keep it concise. 3-5 sentences is the sweet spot for most responses.
6. Don’t copy-paste the same response for every review. Vary your wording —

people notice.

7. For negative reviews: name a real person with real contact info. It shows
accountability.

8. End positive reviews with an invitation to return. End negative reviews with a
path to resolution.

Keep Building Your Reputation

Responding well matters more once there's volume to respond to. Two more free
resources worth grabbing:
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¢ Find Out Where You're Losing Customers Before They Ever Call You > — see
exactly where your reputation stands across reviews, GBP, listings, social, and

your website.
¢ Your Competitors Have More Reviews Than You. Here's How to Fix That > —

the system for generating the reviews these templates help you respond to.

Want to Automate This?

Responding to reviews shouldn't take hours out of your week. Reveo helps
home service businesses monitor, respond to, and grow their online reviews —
all from one dashboard. Al-powered response suggestions, review request

campaigns, and real-time alerts so you never miss a review again.

See how Reveo can help -
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